Money Worries
Practical Advice

Practical Advice
for those with Money Worries
In the current financial climate there are more
people struggling to make ends meet and some
people can not see a way out.
The Housing Executive is fully committed to helping
you organise your finances so you can keep making
your rent payments and meet your other expenses
too.
This booklet gives advice on how to stay out of debt
and also what to do if you find yourself in financial
difficulties.
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Prevention
Prevention is better than the cure so here are some tips you can
use to keep you as debt free as possible;

Budget your Money
Planning is important. You could draw up a budget which
should include:
•
•
•
•

A list of all your income from all sources including benefits,
wages, child maintenance etc.
A list of all your expenditure eg regular bills, expenses,
groceries and clothing;
A list of all occasional expenses eg Christmas, school
uniforms and birthdays;
You can access an online budgeting tool from the
Debt Action website www.debtaction-ni.net

To avoid debt try to make sure your expenditure, including
occasional expenses, does not exceed your income.
Remember to prioritise your bills – i.e. Rent/Rates payments
should not be missed.
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If you are in debt
• Don’t ignore the problem.
It won’t go away, the longer you leave it the worse it will get.
• Get in touch with your creditors straight away
and explain your circumstances. Try to get a contact name
for future reference and record details of your conversation.
• It is important to deal with priority debts first.
Not paying a priority debt could mean that utilities may be
disconnected, you may even lose your home or essential
items and may even face going to prison.
• Get help from a specialist debt adviser.
Contact Debt Action NI on 0800 917 4607 or find further
information on their website at www.debtaction-ni.net
• Always fill in reply forms to court papers
and give the court all the facts.
• Go to court hearings.
Take a copy of your Financial Statement with you.
Don’t think that going to court makes you a criminal;
it’s not that type of court. Most hearings are private.

Don’t borrow money to pay off debts without
thinking very carefully.
This kind of borrowing can make matters worse. Get advice
before making a decision. When applying for credit, shop
around and try to get interest free or a low interest rate. High
interest rates can result in further debt.
Be aware that if you are borrowing from door-step lenders
some may be illegal and could use violence or intimidation to
collect debts.
Ask yourself if it is necessary. Sometimes we take out more
credit to try and solve the situation and this can make things
worse.
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• Try not to ignore creditor’s letters or calls
as you may be able to reach an agreement with them.
• Remember – ask for advice.
Debt Action NI services are free and confidential and
the Housing Executive can help you. There are also
other specialist Money Advisors who can help you.
The Consumer Council has produced a useful guide to
borrowing money. For copies please see
www.consumercouncil.org.uk or telephone
08001216022 in order to receive a copy by post.
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Rent Arrears
If you are in arrears with your rent you can:
• Contact your local office to make an agreement to pay
any Rent you owe in regular instalments, along with your
current rent/rates charge.
• Arrange for your rent to be paid directly from your salary
if you are employed and your employer consents to this.
You will not be charged a fee for this.
• Get debt advice, the Housing Executive can refer you, or
you can make direct contact to Debt Action NI for specialist
advice on money and debt.

Debt Action NI services provided
•
•
•

Free confidential and independent money and debt advice.
Provide you with all the options for dealing with your debt.
Help maximise your income to ensure you are receiving all
of your entitlements.
• Provide budgeting advice.
• You can contact the service via, Freephone 0800 917 4607
or e-mail www.debtaction-ni.net or Text ‘Action’ to 81025
and an adviser will call you back.
• Log on to this website where you can send an appointment
request, download further information or find your nearest
adviser.
It’s not the end of the world and there are ways to tackle the
problem!
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Ways to pay your rent:
•

•
•
•
•

Paypoint-situated in many local stores; go to
www.paypoint.co.uk/paypointlocator
for your nearest paypoint location.
By telephone on Automated 24 Hour phone line
0844 557 8321
Direct Debit/Standing Order taken directly from your bank
or building society.
Online at www.nihe.gov.uk
At your local area accounts office by person or telephone
03448 920 900

What can happen if you don’t pay your rent
You may be at risk of losing your home, don’t let this happen.
We will try to come to a fair voluntary agreement with you
to clear your arrears. If your circumstances change and you
are unable to keep the agreement, contact your local office
immediately. We may be able to negotiate a new agreement.
If rent payments are not being made the Housing Executive
can apply for direct payment from certain social security
benefits. We also reserve the right to take you to Court and
recover possession of your HOME. You will be responsible for
legal costs, which can be substantial.
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Some Practical Advice about Managing
Money
Open a Bank Account
Not having a bank account can leave you at a disadvantage.
By organising bills to come out of an account by standing
order/direct debit soon after you have received your benefits/
salary will probably prevent you missing priority payments
such as rent which may have serious consequences. As well as
being convenient, in some cases you will get discounted rates
for using this method of payment. The Consumer Council has a
useful guide on opening a bank account, website
www.consumercouncil.org.uk telephone 0800 121 6022.

Open a Savings Account
This can be with a bank, building society or credit union.
Getting into the habit of putting money into a savings account
regularly can help when you find yourself facing financial
difficulties that can occur when least expected such as losing
your job, becoming ill or even a relationship break-up.
It can also help with occasional expenditure e.g. holidays,
Christmas etc.

Telephone/Internet Banking
This is a more up-to-date way to keep track of your money.
You can check your balance and payments in and out of your
account twenty four hours a day, seven days a week. You should
speak to your bank about how to set this up.

Check all your Statements/Receipts
It’s a good idea to read over bank/credit card statements etc
just to ensure everything is correct and any payments due have
been withdrawn.
Ensure you keep all receipts for proof of payments.
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Buying on Credit
When using credit cards try and pay as much of the balance as
possible each month to avoid interest fees and if possible don’t
use them to draw out cash as there is a higher charge for this.
Try to avoid ‘buy now pay later’ schemes. If you have no other
option than to use them try to budget each month for the
money you will need to ‘pay later’.

Saving Energy
Saving energy saves money. If you can change the way that you
use energy, over the year you will save a substantial amount.
Tenants are able to choose which supplier’s current tariffs
best suits their needs. For information on utility companies
operating in Northern Ireland, please check out the Housing
Executive website/facebook/twitter and housing news.
Below see our top five tips for saving energy in your home:
1. Use energy saving light bulbs where possible in the home.
2. Only use the heat and light appliances you really need.
3. Do not leave equipment on standby.
4. Turn your heating thermostat down 1˚C to take 10% off
your heating bill.
5. Try to wash only full loads at the lower temperature of 40˚C.
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Home Insurance
You should be aware that the Housing Executive does not
insure furniture, belongings or decorations, as a result of fire,
theft, vandalism or weather damage such as burst pipes.
You can insure through the scheme arranged by Supporting
Communities Northern Ireland, telephone 028 2564 5676.
The insurance is arranged with Royal Sun Alliance Plc.
The cost is payable monthly, fortnightly or annually,
there is no need for a bank account, alternatively you can make
your own arrangements.
The Consumer Council has a useful guide on home contents
insurance for people who rent their homes; it is available on
their website.
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Finding Employment
It is widely recognised that obtaining employment is the most
effective means of improving living standards and becoming
less dependent on welfare benefits. The transition from benefits
to employment can often be challenging however a number
of employment schemes are available to assist people move
towards and into employment.
For example the Youth Employment Scheme is designed for
those aged 18 to 24 and helps develop skills such as preparing
CV’s, application writing, interviewing skills and offers a place
on work experience programmes.
“Steps to work” is the main adult “return to work programme”
and there is provision to assist those requiring additional
support to move closer to the labour market.
Each of the 35 Jobs and Benefit Offices and Job centres can
provide “Better–off Calculations” to determine how much better
off you might be by taking up employment and in a significant
number of cases the figure is around £100-£150 per week.
A range of financial incentives is also available to eligible
customers to ease the transition back to work and includes
help with travel expenses, childcare assistance etc. Further
information can be obtained by contacting the nearest Job
and Benefit office or Job Centre, Free phone 0800 353530.
Alternatively information on job vacancies and employment
schemes can be obtained online at www.jobcentreonline.com
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Useful contacts
Housing Executive
03448 920900
www.nihe.gov.uk
Debt Action NI
Freephone 0800 917 4607
Text “Action” to 81025
www.debtaction-ni.net
e-mail debt@adviceni.net
Step Change Debt Charity
0800 1381 111
www.cccs.co.uk
contactus@cccs.co.uk
Housing Rights
02890 245 640
www.housingrights.org.uk
Citizens Advice Bureau
02890 231 120
www.citizensadvice.co.uk
info@citizensadvice.co.uk
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Energy Advice
Bryson Energy
Freephone 0800 1422 865
www.brysonenergy.org
www.nidirect.gov.uk/EnergyWise
Christians Against Poverty
Freephone 0800 328 0006
www.capuk.org
info@capuk.org
Advice NI
02890 645919
www.adviceni.net
info@adviceni.net
Money Advice Service
0300 500 5000
www.moneyadviceservice.org.uk
Consumer Council for NI
02890 672488
info@consumercouncil.org.uk
Supporting Communities NI
028 2564 5676
www.supportingcommunitiesni.org
info@supportingcommunitiesni.org
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